
Safeguarding Update 11 December 2024 

Welcome to this week’s SMRT safeguarding update… 

WAKE UP WEDNESDAY 

Staying safe this festive season 

The holiday season is a time for celebration, relaxation and having a well-earned break from school. While 

this period will hopefully be calm, festive events can be busy and we must take precautions to safeguard 

our mental and physical health. Please see below for some tips for maintaining safety both online and 

offline: 

1. Stay Connected 

Sometimes, holidays can be busy or feel overwhelming, and staying connected ensures that others know 

you’re safe and that you have someone to talk to if anything feels uncomfortable. Whether you stay in touch 

with family, friends or other trusted adults, it is important to make it known if you need some support during 

this festive season. 

2. Know Your Boundaries Online 

Scammers, catfish and strangers can sometimes take advantage of the season to try and get personal 

details. Always act with caution when sharing personal information online, even with friends. It’s okay to say 

no if something doesn’t feel right! 

3. Be Mindful of Your Feelings 

The holidays can bring up both positive and negative emotions. You should remember that it’s okay to feel 

happy, excited, sad, or even worried – the holidays are not always perfect and that’s normal. 

4. Stay Safe in Crowded Places 

When visiting crowded spaces such as fares and markets, make sure you stay with trusted adults or friends 

and have a plan in case you get separated. This may be agreeing on a meeting spot or ensuring you have a 

way to contact each other. If you do not have access to a phone, you may wish to carry a card that includes 

the contact information of a trusted adult. 

The National College has also put together a guide with 10 Top Tips for Parents and Educators: Safety 

Over the Festive Season, which can be found at the end of this document or as a separate attachment. 
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 Safeguarding over the Christmas holiday 
  
Please be aware that, over the Christmas holidays, the SMRT safeguarding@smrt.bristol.sch.uk email will 
be monitored regularly by our Safeguarding Team. 
  
If there are any immediate safeguarding concerns or if you are concerned about the welfare of a child, 
please contact the social care team for your area, using the numbers below:   
  
Bristol - First Response Team: 01179 036444 
  
BANES - Childrens’ social work services: 01225 396111 or 01225 477929 
  
North Somerset – Safeguarding Children Partnership: 01275 888690 
  
South Gloucestershire - Access and Response Team: 01454 866000 
  
If there is an immediate risk to a child please contact the police using the 999 number or please use 
101 if it does not require an emergency response. 
 
CAMHS mental health 24/7 emergency line: 08009539599 
 
Help and support is available for health and care professionals, young people, families and carers (living in 
Bristol, North Somerset and South Gloucestershire) 24 hours a day, 7 days per week. 

Highly trained clinicians provide urgent advice and guidance to support young people in crisis, who may 
need to attend hospital. 

The emergency helpline is for use in an emergency situation only. Non urgent calls will be redirected to the 
CAMHS Getting Advice Team, who are available Monday to Friday 9am to 4.30pm 
at awp.camhsgettingadvice@nhs.net. 

Children and young people who need support, but are not in crisis, can visit Off The Record (Bristol) for lots 
of help and advice or access the online platform Kooth. 

 
Hoping that you and all SMRT students have an enjoyable and safe Christmas break. 
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As always, if you have any immediate concerns about safeguarding issues, 
students, or the school site, please get in touch via:  

 
safeguarding@smrt.bristol.sch.uk 
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